
How to Attach Files to a Comment

Go to the PATH case you wish to attach a file to a comment.

Once the case is open scroll down to the comments section. Click the Add New Comment button.

At the Add Comment to Case section, type in your comment and the click the Attach File button.



An Attach File and Description field will appear. Click the Browse button.

A Choose File to Upload window will appear. Browse to the file you want to upload, click to select it,

then click Open.

Once the file is chosen you can type in a short description in the Desc field but that is not required. Click

the Submit Comment button to apply the comment and complete the file attachment.



The file will appear in the Comment added as well as the Images, Video & Sound section.


