
How to Request a Tele-Consultation 

1. Login to HELP. At the homepage click the Submit Case / Search button. 

 

 

2. At the Patient Search window enter in the patient’s DoD ID # or FULL Sponsor 

SSN and click Find. 

 

 

 

  

OR 



3. If patient is found skip to the next step. If patient is not found then fill out 

supplemental information for the patient and click Continue and go to the next 

page.  Please note most patients will not preexist.  

 

4. If patient is found click to select the patient and then click Continue.  

 

  



5. At the Requesting a Consultation screen, input as much relevant information 

as possible so the specialist can answer your question(s). Also please clearly 

state your consult question(s). Please note all fields in RED are required and 

must be filled out.  

 

6. Continue down the page and select the appropriate department(s) that fit your 

consult question(s). If not in the list fill it in manually. When finished click Submit.  

 

  



7. You should now see your consultation request. The specialists in the department 

chosen will be notified and you should receive a response within 24-48 hours. 

Please note your case number at the top for reference. 

 

8. At the bottom of the page you can see who has viewed the case. When your 

consultation has been reviewed a specialist will respond by leaving a comment 

on your consultation. You will be notified by email whenever a new clinical or 

administrative comment is made to your consultation.  

 


