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RESIDENT NOTE 
PREFACE 
HELP (Health Experts online at Portsmouth) is designed to be a worldwide-accessible, HIPAA-compliant, secure, web-based system for health care providers (IDC, 
RN, NP, PA, physicians) allowing them access to medical specialists at NMCP in Portsmouth, VA. The area of coverage includes Navy Medicine East, stretching 
from Texas to the 5th Fleet in the Persian Gulf. 
 
Since NMCP is a teaching hospital, medical specialty experts often work with residents rotating through their departments and will often forward cases to 
residents to answer and return back to the specialist as part of the process of evaluating the resident’s clinical reasoning skills. 
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RECEIVING A FORWARDED CONSULT IN HELP 
1. An e-mail with a link to the case will be sent to you. Log in. 
2. Enter your username and password in the appropriate fields. 
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3. Click Log In. 
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This should direct you to your case. 
Notice your name should now appear in the case report.     In our hypothetical example, the resident’s name is Dr. Sherlock Holmes. 

 
4. Click Add New Comment. 
  



5 

5. The window will now look like this. Note the comment type is RESIDENT. Add your assessment & plan in the space provided. 
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6. Once completing your assessment in the space provided (don’t forget to include your name and other info), type in the name of your supervising attending. 

 
This should auto-populate as you start typing since they are already on the case.
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7. Click the box: I have read & reviewed the above information. 
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8. Click Submit Comment. 
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The completed note, forwarded to the attending should appear in orange. 

 
The name of the supervising attending appears here and the resident’s note is now ready for review. 
 
REMEMBER 
The resident comment is not visible to any users outside of NMCP. It's only meant to be viewed by subspecialists and consult managers. 


