How to Remove Users from a Case

To remove a user from a case, click their name in the Case Viewers section.
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Once a user is selected a “Remove Selected Users” button will appear.

CASE 21953 Viewers Remove Selected Users GREEN=RECEIVING NOTIFICATIONS See 2" for defails.
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Click the “Remove Selected Users” button to remove the users. An administrative comment is added to
the case informing all that the users have been removed.

TELEHEALTH/DEMO/TEST USER (TESTUSER, ROHAN) 28 JUNE 2016 16:42 UTC  TYPE: ADMIN
2 user(s) are no longer receiving notifications for this case. Click for more details. Request reforwarding if needed.

DEPARTMENT SPECIALTY Name LOCATION
TELEHEALTH | Sv=TEM ADMINISTRATOR |RoHan CarpenTER | TRIPLER ARMY MEDICAL CENTER |
TELEHEALTH | Sv=TEMS PrOGRAMMER | Keone Hiraps | TriPLER ARMY MEDICAL CENTER |

*THE USERS ASCVE ARE NC LONGER RECEIVING MOTIFICATIONS FOR THIS CASE. |F THEIR INVOLVEMENT IS MEEDED PLEASE REQUEST THE CASE SE REFORWARDED TO THEM.




